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OKLAHOMA OUMVDMHC / GOVCORE SMART LICENSING

Ifteen license types.
One connected process.

Clear requirements for businesses. Connected evidence for staff. Accessible
services for the public.
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THE CHALLENGE

Ditterent businesses. Different requirements.

One Commission serves the motor vehicle trade and manufactured housing.

APPLICATIONS ONGOING OBLIGATIONS

The right evidence Work beyond licensing

Each license type has its own requirements for Businesses change owners, register personnel,
people, premises, documents, and fees. move locations, and file industry reports.

Applicants need a clear path. Staff need the filing and its supporting evidence.
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GUIDED APPLICATIONS

Show what applies. Keep the work together.

One application process serves all fifteen business license types.

01 Start with the requirements Instructions, forms, and the fee are shown for the selected
license type.

02 Follow the relevant steps The application displays the steps that apply to that
business.

03 Save the filing and its evidence Applicants can resume work. Documents are labeled by
their purpose.

Clear guidance for applicants. Evidence in context for staff.
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BUSINESS SELF-SERVICE

Support the work atter approval.

Businesses can handle ongoing regulatory transactions through the portal.

BUSINESS CHANGES PEOPLE CREDENTIALS

Submit updates Manage registrations Print and verity

File location, name, and Register salespersons and Print approved license

ownership changes, plus bond cardholders, pay in batches, certificates and principal

and insurance updates. and manage authorized wallet cards with OR links to
representatives. public verification.

One account gives a representative access to the businesses they serve.
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REPORTING AND INSPECTOR INTAKE

Make recurring work easier to complete.

Guided filings connect industry reporting and inspector applications to Commission intake.

INSTALLATION REPORTS SHIPMENT REPORTS

Apply the fee rule Record the month
Installers file reports online. Fees are calculated from

The selected home type shipment details. A month
determines whether a fee with no shipments can still be
applies. filed.

Reporting details and supporting evidence travel with the work.
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INSPECTOR APPLICATIONS

Deliver a tamiliar form

Inspectors apply and sign
online. Staff receive the signed
Commission form and
supporting documents.
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PUBLIC ACCESS

Let people take the Tirst step themselves.

Public verification, complaint intake, and records requests require no account.

VERIFY A LICENSE START A FILING

Check the live record Provide the context

Search business and individual licenses and print Submit a complaint linked to a selected business

a verification record. or request public records with a reference
number.

Information and intake are available directly to the public.
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PAYMENTS AND STAFF REVIEW

Connect the transaction to the record.

The filing, its evidence, and its payment each have a clear place in the process.

Structured business filings Staff receive answers and labeled documents together.
State-hosted payment service Business applicants can pay by card or eCheck.
Processor-confirmed payments Payment is checked before a filing is marked paid.

Individual or combined invoice payment Businesses can settle one invoice or several in one transaction.

Routine transactions run online. Regulatory decisions remain with the Commission.
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GOVCORE

IN THE COMMISSION’'S WORDS

“Applicants see the tull requirements
betore they begin, and what reaches
our start armves structured, labeled,
and ready to review.”

Sherry Killian, Chief Operating Officer
Oklahoma Used Motor Vehicle, Dismantler, and Manufactured Housing Commission
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THE VALUE FOR BUSINESS REGULATORS

Clear requirements. Connected evidence.

GovCore brings distinct licensing requirements into one online service.

FOR BUSINESSES AND THE PUBLIC FOR COMMISSION STAFF

A clearer way torward Review the work in context

Find the requirements, complete relevant steps, Receive structured filings and supporting

submit changes, and access public services. evidence while keeping regulatory decisions with
staff.

A practical model for agencies that regulate businesses across different license types.
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